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1. GIOI THIEU

1.1. Muc dich

Tai liéu nay duoc sir dung dé hudng din nhan vién cia SBS thyc hién thao tac va giao dich

qua hé théng xac thuc giao dich bang Smart OTP.

1.2. Khai niém, thuat ngik, tir viét tit

Thuit ngi, tir viét tat Giai thich/ Tir viét ddy da

SBS Cong ty c6 phan chang khoan SBS
CK Ching khoan

KH Khach hang

TK Tai khoan

1.3. M6 ta chung

Tai liéu nay mo ta cac chic nang trén giao dién cua hé thong xéac thuc giao dich bang Smart

OTP qua kénh Mobile app va Web trading.
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2. HUONG DAN SU DUNG TREN MOBILE APP

2.1. Pang ky Smart OTP

Buéc 1. Bang nhap vao Mobile app

8:57 T

A 017100500

& e

Nhé s tai khodn
Dang nhap

Quén mdt khdu | Diing ky 18 khodn

Budc 2. Vao menu -> Cai dat hinh thac xac thuc GD
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Buoc 3. Combobox Hinh thic xac thuc: chon Xac thuc Smart OTP
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Hinh thae s thyx

Khiing xdc thye

Xic thige OTP({SMS)

Xic thye PIN

Xac thye Smart OTP

Déng

Buéc 4. Khai bao théng tin va chon “Pang ky”
- Khai bao d6i véi thiét bi ding ky Smart OTP lan dau

Xdc thue Smant OTP

B~ Nhap ma PIN gom 4 ky tu
bana so6

g ~ Nhap lai ma PIN

Dang xac thre thoda mit/Van tay
’ ~. Dung x’éc thuc van tay/khuén mat
cua thiét bi (khéng bat bugc)

Chon nhan SMS OTP/Email
OTP

~ Nhiap ma SMS OTP/Email

OoTP

- Khai bao d6i véi thiét bi ding ky Smart OTP trudc d6
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X&c thuc Smart OTP

3 _\ Nhap lai ma PIN da khai bao

khi dang ky Smart OTP trén
thiét bi lan dau

Budéc 5. KH ¢d thé thay doi tén hién thi tai budc nay néu can

Sira 41 oot v

Buéc 6. Nhan chap nhan dé hoan tat Bang ky. Truong hop KH dang ky thanh cong, h¢ thong
s€ hien thi thong bao nhu hinh.

Luu y: KH ¢6 thé dang ky nhiéu tai khoan Smart OTP trén Mobile app.
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2.2. Hwéng din xac thuwe Smart OTP
2.2.1. Giao dich trén cung thiét bi
2.2.1.1. Xac thue khi ding nhap

Bwéc 1. Tai man hinh xac thuc giao dich, nhan “Liy Smart OTP”

A 017C100500

Ly Smart OTP
v Luu xéc thye
Ding nhip

Ddng nhég 181 knoan khac
Quén mit khau | Déng &y tal khoan

Budéc 2. Str dung PIN/Van tay/Khuon mit dé 1dy ma OTP
‘1"‘ .. .
€ Nhdp mi PIN Smart OTP

Buwdéc 3. Sau khi xac nhan thanh cong, hé thong s& tu dong fill OTP. Nhan Ping nhap dé hoan

tat.
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wivh

40 English

2 017C100500

"
~

260517 Ldy Smart OTP

v Luu xac thyc

Ding nhap

ng nhip 13 khodn khic
Su | Ddng ky tal khoan

2.2.1.2. Dit1¢nh

Buwéc 1. Tai man hinh xé4c thyc giao dich, nhan “Liy Smart OTP”

Hidu e trong ngby Hidu lye nii

L&y Smart OTP

DAT MUA

Bwéc 2. St dung PIN/Van tay/Khubn mat dé 1dy ma OTP
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Buréc 3. Sau khi xéc nhan thanh cdng, hé thong s& ty dong fill OTP. Nhan DAT MUA/DAT
BAN @é hoan tat.

1008 @B

Hu lye trong ngay

Ly Smart O @ Luu

DAT MUA

2.2.1.3. Sira 1énh

Buwéc 1. Tai man hinh xé4c thyc giao dich, nhan “Liy Smart OTP”

www.sbsc.com.vn Trang 10/ 29



http://www.sbsc.com.vn/

HDSD_MOBILE APP

LO
9.30

100

Higu e nhitu ngady

L&y Sman OTP | @

SUA LENH

Buréc 3. Sau khi xac nhan thanh cong, hé thong s& tu dong fill OTP. Nhan SUA LENH dé hoan
tat.
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Higu luc trong ngéy Hidu lyc nhidu ngiy

260517 My tmertOTF @ Ly

SUA LENH

2.2.1.4. Huy 1énh

Bwéc 1. Tai man hinh xé4c thyc giao dich, nhan “Liy Smart OTP”
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Thong béo

Ly Smart OTP | @

cd

Bwéc 3. Sau khi xac nhan thanh cong, hé théng s& tu dong fill OTP. Nhan CO dé hoan tat.
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Théng bao

nubn hav lénh niy

"Ly Smet 0P @ Luu

Co

2.2.1.5. Xac nhén lénh

Bwéc 1. Tai man hinh xé4c thyc giao dich, nhan “Liy Smart OTP”
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Thong bao

Ly SmenoTP | @

Co

Bwéc 2. St dung PIN/Van tay/Khubn mat dé l1ay ma OTP

11 19

Bwéc 3. Sau khi xac nhan thanh cong, hé théng s& tu dong fill OTP. Nhin CO dé hoan tat.
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Thong béo

260517 Ly Smant 0P @ Luu

£é

2.2.1.6. Chuyén tién

Bwéc 1. Tai man hinh xac thuc giao dich, nhan “Liy Smart OTP”
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Chuyéﬁ tién ra ngoal
Normal 0001000188
123456789

\}IE TCOMBANK

VIETCOMBANK

Chuyén tién

L8y Sman OTP

i

Bwéc 3. Sau khi xac nhan thanh céng, hé thdng s& tu dong fill OTP. Nhin XAC NHAN dé
hoan tat.
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Chuyén tién ra ngodi

Normal 0001000188

123456789

VIETCOMBANK

VIETCOMBANK

Chuyén tién

260517 Liy Sman QTP

2.2.2. Giao dich Mobile app trén thiét bi khac

Buoc 1. Vao chirc nang Smart OTP

Céch 1. Bén ngoai man hinh ddng nhdp, nhan vao biéu tuwong
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Nhd 53 14 khode

fidng nhip

Qubn oot Whily | Ding & 14 kbodn

Céch 2. Vao menu -> Cai dat -> Chon chirc nang Smart OTP
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Bwéc 3. Xac nhan thanh cong, mobile app sé& hién thi Danh sach Smart OTP di dang ky nhu
hinh:
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Budéc 4. Nhap ma OTP hién thi trén man hinh twong (ng véi s6 tai khoan hoic nhan vao biéu
tuong sao chép Bl 4 xac thuc giao dich trén cac kénh Online/thiét bj khac.

2 017C100501

v L xdc thwe

Ddng nhip

fiing nhip 12l khodn khac
Quén mdt khilu | DBng ky 134 khoan

Vi du: Xac thuee dang nhdp bang Smart OTP trén thiét bj khac
2.3. Quan ly Smart OTP

2.3.1. Chinh stra danh sach SBS-OTP

Tai man hinh Danh sach SBS-OTP:
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Chon “Xo6a” dé xda tai khoan
khoi danh sach SBS-OTP

Chon “Stra” dé chinh sua tén

goi nhé sach SBS-OTP

Chon , kéo va tha dé sap xép
thu tu

2.3.2. Thay d6i PIN Smart OTP

Bwéc 1. Tai man hinh Danh sach SBS-OTP, nhin vao biéu twong E chon “Doi PIN Smart
oTP”

Buéc 2. Thiét 1ap PIN méi (4 chix s6), xéc nhan PIN vira nhap, nhan “Xac nhan” dé hoan tat
thay d6i PIN Smart OTP.

R

2.3.3. Quén ma PIN
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Buoc 1. Tai man hinh SBS-OTP, chon “Quén méa PIN”.
nose -

=N

€ Nhip mé PIN Smart TP

Buéc 2. Nhap dung vai thdng tin TK -> nhan lay OTP. Truong KH nhp dang thong tin, hg
thong s€ giri OTP SMS/OTP Email cho KH.

Bwéc 3. Nhap ma OTP -> Nhin x4c nhan

Budéc 4. Thiét 1ap PIN méi (4 chit s6), xac nhan PIN vira nhap, nhan “Xac nhan” dé hoan tat.
40% = 01 - ~iwi

2.3.4. Cai dat Van tay/Khuon mit
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KH c6 thé chon/bo chon sir dung Van tay/Face ID dé thay thé PIN khi ldy m& OTP.

Tai man hinh Danh sach SBS-OTP, nhin vao biéu tuong E chon “Cai dat van tay/Khuon
mat”

2.4. Huy dang ky Smart OTP

Buéc 1. Bang nhap vao Mobile app

@)
@ :os

G TYCHUNG KHOAN

A 017C100500

Nha 6 tai khodn

Dang nhap

Quén mdt khsu | Dilng ky 181 khodn

Budc 2. Vao menu -> Cai dat hinh thac xac thuc GD
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Buoc 3. Combobox Hinh thic xac thyuc: chon Xac thuc PIN/OTP SMS

Hinh thire xdc thyc

Khong xac thue
Xéac thyc OTP(SMS)
Xac thuc PIN

Xac thyc Smart OTP

Déng

Budc 4. Khai bao thong tin theo hinh thiic x4c thuc méi va chon “Dang ky” dé hoan tét.
3. HUONG DAN SU DUNG TREN WEB TRADING

3.1. Hwéng din xac thwe Smart OTP
3.1.1. Xéac thuc khi ding nhap

Buéc 1. Bang nhap vao web trading
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DANG NHAP

Tén dang nhap 017C100500
Mat khdu ddng nhap  eeesessese

824 h r n

Ma xac nhan adhrn

Pang nhap

Quén mat khau

Budc 2. Lay ma OTP tir thiét bi dang ky (muc 2.2.2)
Budc 3. Nhap ma OTP va chon “Dang nhap” dé hoan tat.

DANG NHAP

Tén dang nhap: 017C100500

M4d xac thu'c OTP: Mhdp Smart OTP

BDang nhap

Luwu xac thyc

3.1.2. Pt lénh

Buwdc 1. Tai man hinh dat Iénh, nhap thdng tin Iénh
Bwéc 2. LAy ma OTP tir thiét bi ding ky (muc 2.2.2)
Buwéc 3. Nhap ma OTP va chon “Mua/ban” dé hoan tat.
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S0 dur tién Ching khodn
@ Mua O Ban

Tiéu khoan | 0001000188 Normal |

M3 CK STB Ty 1& vay: ---

Lénh

Gis 1000

KL chia lénh 1,000 KI mc dinh 1 1&nh

wsicose [0 smaror | ]

3.1.3. Stra Iénh

Budéc 1. Tai man hinh stra 1énh, nhap théng tin sta
Buwéc 2. Lay ma OTP tir thiét bi ding ky (muyc 2.2.2)

Buwdéc 3. Nhap ma OTP va chon “Xac nhan” dé hoan tat.

Lénh hoat ddng

S Iénh trong nga

[ Tu déng dién gia, khéi lugng

HOSE: 500,000 - HNX: 999,900

[ Luru wdc thue

Bua vao gid Iénh

o
=
-
M
-
-
m
=
= =
)
B
-
4
.

|

| {
| [Bolvuky 017C100500 Tieu khodn 0001000188 |
I Ma CK ABT Mua/Ban NB |

Loai 1Enh LO Thixi gian 08:29:56
| KL khép /KL @at 100 Gid 575 |
| Knéilwong 100 Gid i
| M3 xac thuc “[Nhap Smart OTP | Luu xéc thue {
| _ |
| | Luwyi: Vuilong kigm tra can thén thdng tin lénh st trén. |
| S— {
| Bong |

| {
| {
| _,//j | |

3.1.4. Huy Iénh

Bwéc 1. Chon Iénh can huy
Budc 2. Lady ma OTP tir thiét bi dang ky (muc 2.2.2)

Bwéc 3. Nhap ma OTP va chon “Xac nhan” dé hoan tat.
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Lénh hay %®
3 CK ABT Khai lrong 100
3 tai khodn LR TaTTL RoE: Tén tai khodn 047 C100500

& xdc thure l hap Smart OTP I | | Luru e thue

L - Vi Iong kidm tra can than thong tin Iénh hoy trén,

Xac nhan bong

3.1.5. X4c nhin lénh

Buéc 1. Chon Iénh can xac nhan
Buwdéc 2. Lay ma OTP tir thiét bi ding ky (muyc 2.2.2)
Buwdéc 3. Nhap ma OTP va chon “Xéac nhan” dé hoan tat.

Xac nbdn lénh x

Ban co chic o

i S 517 P e e

3.1.6. Chuyén tién

Buwdéc 1. Nhap thong tin chuyén tién
Budéc 2. Lay ma OTP tir thiét bi ding ky (muyc 2.2.2)
Budc 3. Nhap ma OTP va chon “Chap nhan” dé hoan tat.
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Nrot gun Ngrd thy hirdmg
TK nguot gin 017C100500 Tal khodn nban [ 123456789 VIETCOMBANK v |
$6 CMNDHD chidu 250100200 Tén ngudi thy hudng VIETCOMBANK ‘
Tén ngudn gun Vi Thy ¥am Ngoc
Cap ngay M062018 $6 tidm chuydn [ |
NoA cdp HCM Kidy phi Phi ngodl v |
$5 véu khodn | 0001000188 Normal _ v | Mol oung
€0 ndn 1N da duox chuybe 5412489710 S& CMNDHY chidu
Tidn mt 984 604 000 Cép npay 14082018
Thiin co thé tmyg tnrec 0 Nont cap HOM

Ngan hang ngurdt thy heromg VIETCOMBANK
TinTnann phd - PGOVCIH nhdnh -
Mi xdc tharc
Quy khach luu y B |
Phi chuyén tién tink thee qui dinh oia Ngin hang va do khach hang chiu Thaid gian &t lénh chuyén khoan ra bén ngodl trong ngay bat ddu s Bh00 dan
16000, S0 %én 98 nghl chuyan 101 hisu 54 600 YD) A ‘
- Thee Quy Gnh tanh tean 0% S0t cia Cong ty CF manh todn quic gia Vit Nam (Napas) Treong hop gine dich khéog thanh cdag. SBS o3 3bi sost voi
Ngin hang Sacombank vi hoan titn trong ngay lim vide lidp theo hodc Ngda hing hirdng =8 b0 co cho ngudi thy hudng thai gien ghi cé phy thulic ‘
thol gian xir i cda Ngan hang ngual hudng I
|

3.2. Huy dang ky Smart OTP

Buéc 1. Bang nhap vao web trading

Buéc 2. Vao muc Cai dit -> Dang ky/huy hinh thac xac thuc giao dich

Buéc 3. Chon hinh thiic x4c thuc méi va khai bao thong tin dang ky. Chon “Dang ky” dé hoan

tat.

béng kimuy hinh thie u'c&nve 960 dich

Hinh thue e ———
g [Khéng xac thue v |
. Xac thye OTP (SMS)
Hah '
b e e thyc PIN i
Xac thyc SmarntOTP
Méxactwe |

l
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