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INSTRUCTIONS FOR USING SBS MOBILE APP 

I. INSTALL THE APP 

Step 1: Open App Store/CH Play. 

Step 2: Enter “SBS Mobile” in the “Search” box. 

Step 3: install to phone/tablet 

Step 4: “Open” to start using the app. 

 

II. LOG IN TO YOUR ACCOUNT 

                                                                                         

Click here to change 

language 

Customers enter account 
number and password to log in.  

After logging in, customers can 
set fingerprint/face in “Menu” to 
quickly log in next time. 

 Customers click here if they 
forget their password. Enter the 
information fields and the 
system will automatically 
provide the password to your 
phone and email registered with 
SBS. 
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2.1 Login and changing password for the first time: 

Account number and initial login password will be sent your email. Input your account number and initial login 

password on the welcome page then an OTP (One-Time-Password) will be sent to email. Please checkmail 

the input OTP to the box “Enter OTP”, then you will be asked to change password: 

                                                                                                  

2.2 Select the Authentication Method: 

After changing password, please login again and the system will request you to change the OTP authentication: 

                                                                                

 

Input initial login password 

Input your own new password  

Input your new password again 

Click to confirm new password 

again 

Receive OTP via SMS (fee charged) 

Receive OTP via SBS Mobile app (free) -please 

read the instruction of use Smart OTP in end of 

this guidebook 

Receive OTP via Email (free) 
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2.2.1 OTP (SMS) Authentication/Email OTP: 

Select the method to receive OTP for registration (SMS OTP or Email OTP) then select “Get OTP”, check 

SMS/Email to get the OTP and input to the box “Enter OTP” and select “Register” 
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2.2.2 Smart OTP: 

 

After registering successfully, you will see the notification below: 

 

Enter a 4 digit number for PIN 

Re-enter the PIN above 

Active to use Fingerprint/Face ID for quick login 

Select the method to receive OTP for registration 

(SMS/Email) 

Enter OTP here  

Select to receive OTP  

Select here for finish  
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III. GENERAL MARKET INFORMATION 

 After the customer logs into the account, the default screen shows the exchange index information 

 

          

           

IV. Price list 

 

To track the customer price list, go to the "Price list" 
section below the Main Menu bar. The stock 
displayed by default is the stock on the HOSE (as 
shown in the picture)  

You can search for a specific code using the button 

 

To create a separate category, you perform the 

operation "Add new category" from the symbol  

Button  helps customers switch stock tracking 
between exchanges, or access the list of stocks you 
are holding as well as your favorite list you have 
created as instructed in the step above.      
     

                    

 

Customers click here to 
display specific information 
of each exchange such as 
an overview of the matching 
volume and value, the 
history of intraday 
movements and typical 
stock groups. 

 

“Securities” tab to filter for 

customers the stock group 

of 3 exchanges in the 

session according to the 

criteria: top volume and 

biggest increase/decrease 
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V. PLACING ORDERS 

Please visit  to place orders 

   

 

                                                                                            

VI. Order Book: 

After placing the order, the customer enters 

 
to monitor or cancel/edit orders placed 
during the day 

 

  

 

Select sub-account and 

order to execute (buy or 

sell) 

Enter information such as 

ticker code, order type, 

price and volume (for sell 

orders, the list of available 

stocks will be displayed 

automatically according to 

the existing list) 

Select validity, enter the 

level 2 password (if any). 

Then click place order to go 

to the confirmation screen 

and click confirm to 

complete the order 

Click on this symbol to 

display the option 

“Cancel/Edit””  

Customers can choose to 

cancel each order or 

cancel all 
Click “Edit” if the 
customer needs to 
change the order price 

Note, “Edit” cannot be 
used to make changes to 
volume 
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VII. PORTFOLIO 

To follow a personal portfolio, customers click 

 and access to 

 

 

    
     

 

  

Customers switch sub-

accounts to look up the list 

here 

The fields show the value 

and profit/loss of the total 

portfolio and of each 

component stock. 

Customers can look up 

more specifically or place 

a quick order for any stock 

when clicking the icon  

Customers can choose here 

to view the portfolio structure 

by pie chart 
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VIII. MENU 

1. Utilities 

To make money transactions, customers 

press  and access to

 

 

 

            
        

 

 

 

 

 

        

 

 

 

 

 

 

 

  

Customers select 

the fields of Transfer 

and Receive 

information and 

confirm the money 

transfer 

 

Choose “Right off 

register” to register for 

the Rights of buying 

Bonus shares. 

In case customers want 

SBS help placing orders, 

please choose “Confirm 

order” to confirm orders 

which SBS place on 

customer’s behalf. 
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2. Inquiry account 
 

Customers keep track of the total assets ’ 

  

 

3. Reports 
You look up and make statements by accessing the section 

 

  

 

Customers select a sub-

account to look up 

general information 

about cash balance and 

securities balance. And 

click on the icon  for 

more specific lookup 
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Customers select the 

margin sub-account and 

the "From-to-date" field 

and the Stock Code (if 

any) to export the 

statement report (note 

that it can only be 

exported for a maximum 

of 180 days) Customer 

clicks the icon  for 

more specific lookup. 
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APPENDIX: INSTRUCTION OF SMART OTP 

1. INSTRUCTIONS FOR USE OF SMART OTP ON MOBILE APP 

1.1. Register for Smart OTP 

Step 1. Log in to the Mobile app 

 

Step 2. Tap menu -> Set up OTP authentication 
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Step 3 . Method of authentication: choose Smart OTP Authentication 



 
 

 
13 

 

Step 4. Declare information and select “Register” 

- Declaration for devices registering Smart OTP for the first time 

  

 

Step 5. Customers can change the display name at this step if necessary 

Enter a 4-digit numeric PIN 

Re-enter the PIN 

Use device fingerprint/face 

authentication (optional) 

Choose to receive SMS 

OTP/Email OTP 

Enter SMS OTP/Email OTP 

code 
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Step 6. Click accept to complete Registration. In case the customer registers successfully, the system will 

display a notification as shown. 

Note: Customers can register for multiple Smart OTP accounts on the Mobile app. 

 

1.2. Instructions for Smart OTP authentication 

1.2.1. Trade on the same device 

1.2.1.1.  Authenticate when logging in 

Step 1. At the transaction authentication screen, click "Get Smart OTP" 
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Step 2. Use PIN/Fingerprint/Face to get OTP code 

 

Step 3. After successful confirmation, the system will automatically fill in OTP. Click Login to complete. 
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NOTE: If customers click “Save authentication”, customers don’t need to reenter OTP in one session 

(AM or PM) for most of transaction except transferring money out. 

1.2.1.2.  Orders 

Step 1. At the transaction authentication screen, click "Get Smart OTP”. 

 

 

Bước 2. Use PIN/Fingerprint/Face to get OTP code 
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Step 3. After successful confirmation, the system will automatically fill in OTP. Click BUY/SELL to 

complete. 

 

NOTE: If customers click “Save”, customers don’t need to reenter OTP in one session (AM or PM) for 

most of transaction except transferring money out. 

1.2.1.3.  Amend Orders 

Step 1. At the transaction authentication screen, click "Get Smart OTP” 
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Step 2. Use PIN/Fingerprint/Face to get OTP code 

 

Step 3. After successful confirmation, the system will automatically fill in OTP. Click EDIT ORDER to 

complete. 

 

NOTE: If customers click “Save”, customers don’t need to reenter OTP in one session (AM or PM) for 

most of transaction except transferring money out. 
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1.2.1.4.  Cancel Orders 

Step 1. At the transaction authentication screen, click "Get Smart OTP" 

 

Step 2. Use PIN/Fingerprint/Face to get OTP code 

 

Step 3. After successful confirmation, the system will automatically fill in OTP. Click YES to complete. 
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NOTE: If customers click “Save”, customers don’t need to reenter OTP in one session (AM or PM) for 

most of transaction except transferring money out. 

1.2.1.5.  Confirm orders 

 

Step 1. At the transaction authentication screen, click "Get Smart OTP" 

 

Step 2. Use PIN/Fingerprint/Face to get OTP code 
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Step 3. After successful confirmation, the system will automatically fill in OTP. Click YES to complete. 

 

NOTE: If customers click “Save”, customers don’t need to reenter OTP in one session (AM or PM) for 

most of transaction except transferring money out. 

1.2.1.6.  Cash transferring 

Step 1. At the transaction authentication screen, click "Get Smart OTP” 
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Step 2. Use PIN/Fingerprint/Face to get OTP code 

 

Step 3. After successful confirmation, the system will automatically fill in OTP. Click CONFIRM to 

complete. 

 

1.2.2. Mobile app transactions on other devices 

Step 1. Enter the Smart OTP function 

Option 1. At the login screen, tap the icon   
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Option 2. Menu -> Setting -> Smart OTP 

 

Step 2. Use PIN/Fingerprint/Face to get OTP code 
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Step 3. Successful confirmation, the mobile app will display the Registered Smart OTP List as shown:  

 

Step 4. Enter the OTP code displayed on the screen corresponding to the account number or click the 

copy icon  to authenticate transactions on other Online channels/devices. 

 

Example: Authenticate login using Smart OTP on another device 
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1.3. Manage Smart OTP 

1.3.1. Edit SBS-OTP list 

At the SBS-OTP List screen:  

 

1.3.2. Change Smart OTP PIN 

Step 1. At the SBS-OTP List screen, click the icon , Select “Change Smart OTP PIN” 

 

Step 2. Set up a new PIN (4 digits), confirm the PIN you just entered, click "Confirm" to complete the 

Smart OTP PIN change. 

 

 

1.3.3. Forgot PIN 

Select “Delete” to remove 

the account from the SBS-

OTP list 
Select “Edit” to edit the name 

of the SBS-OTP book 
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Step 1. At the SBS-OTP screen, select "Forgot PIN". 

 

Step 2. Enter correct account information -> click get OTP. If the customer enters the correct 

information, the system will send OTP SMS/OTP Email to the customer. 

 

 

Step 3. Enter OTP code -> Confirm 

Step 4. Set up a new PIN (4 digits), confirm the PIN you just entered, press "Confirm" to complete. 

Select SMS OTP/Email 

Enter registered Phone 

number/ Email 
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1.3.4. Fingerprint/Face Settings 

Customers can select/deselect to use Fingerprint/Face ID to replace PIN when getting OT code. 

At the SBS-OTP List screen, click the icon , Select “Fingerprint/Face Settings”. 

 

1.4. Cancel Smart OTP registration 

Step 1. Log in to the Mobile app 
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Step 2. Menu -> Set up transaction authentication form 

 

 

Step 3. Combobox Authentication form: select PIN/OTP SMS authentication. 

 

 

Step 4. Declare information in the new authentication form and select "Register" to complete. 
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2. INSTRUCTIONS FOR USE OF SMART OTP ON WEB TRADING 

2.1. Instructions for Smart OTP authentication 

2.1.1. Authenticate when logging in 

Step 1. Login to web trading 

 

Step 2. Get the OTP code from the registered device (section 2.2.2) 

Step 3. Enter the OTP code and select "Sign in" to complete. 

 

NOTE: If customers click “Save authentication”, customers don’t need to reenter OTP in one session 

(AM or PM) for most of transaction except transferring money out. 
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2.1.2. Orders 

Step 1. At the order placement screen, enter order information 

Step 2. Get the OTP code from the registered device (section 2.2.2) 

Step 3. Enter the OTP code and select “Buy/sell” to complete. 

 

NOTE: If customers click “Save authentication”, customers don’t need to reenter OTP in one session 

(AM or PM) for most of transaction except transferring money out. 

 

2.1.3. Amending Orders 

Step 1. At the order editing screen, enter editing information 

Step 2. Get the OTP code from the registered device (section 2.2.2) 

Step 3. Enter the OTP code and select "Submit" to complete. 
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2.1.4. Cancel Orders 

Step 1. Select the order to cancel 

Step 2. Get the OTP code from the registered device (section 2.2.2) 

Step 3. Enter the OTP code and select "Submit" to complete 

 

2.1.5. Confirm orders 

Step 1. Utilities -> Confirm order, Select the order to confirm 

Step 2. Get the OTP code from the registered device (section 2.2.2) 

Step 3. Enter the OTP code and select "Submit" to complete. 

 

2.1.6. Cash transfer 
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Step 1. Utilities -> Cash transfer, enter money transfer information 

Step 2. Get the OTP code from the registered device (section 2.2.2) 

Step 3. Enter the OTP code and select "Ok" to complete. 

 

2.2. Cancel Smart OTP registration 

Step 1. Login to web trading 

Step 2. Settings -> Register/Cancel transaction authentication 

Step 3. Choose a new form of authentication and declare registration information. Select “Register” to 

complete. 
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CONTACTS 

In the process of using SBS Mobile Trade, if you have any questions or problems that need to be 

answered, please contact the staff in charge of your account or through the contact information 

below: 

SBS Securities Joint Stock Company 

Head office 

Address: 40 Pham Ngoc Thach St., Xuan Hoa Ward, HCM City 

Tel: +84 28 6268 6868   

Hotline:(+84) 82 258 3399 

Email: contact_vn1@sbsc.com.vn 

Ha Noi Branch 

Address: 41-43 Pham Hong Thai, Ba Dinh Ward, Hanoi, Vietnam 

Tel: +84 24 3942 8076                       Fax: +84 24 3942 8075 

Hotline: +84 24 3942 8076 

Email: contact_vn1@sbsc.com.vn 
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